तात्काळ 
क्रमांक: आयपीएस-११०९/सं.क्र.--१४७८/पोल-१, 
गृह विभाग, मंत्रालय, मुंबई- ४०० ०२२. 
दिनांक :- १९ नोव्हेंबर, २००९. 


प्रति, 
सर्ब भापोसे अधिकारी. 
विषय :- Survey 01 issues affecting Civil Servces qQuistiohct on issues affecting Civil Servces uistioner...... 
महोदय / महोदया, 


उपरोक्‍त विषयास अनुसरुन, श्रीमती रजनी राजदान, सचिव, कार्मिक a प्रशिक्षण 
विभाग, नबी दिल्ली यांचे अ.शा.पत्र क्रमांक K-12014/1/2008-PG (P&C), दिनांक २६.१०.२००९ च्या 
पत्राची प्रत माहिती ब आवश्यक कार्यवाहीसाठी यासोबत जोडली आहे. 
आदरपूर्वक, 
आपला, 


Mh 


(कै. fa. faeitotter ) 
अवर सचिव, महाराष्ट्र शासन, गृह विभाग. 


सहपत्र : बरीलप्रमाणे 
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: | भारत सरकार, . 
कार्मिक, लोक शिकायत तथा पेंशन मंत्रालय, 
प्रशासनिक सुधार और लोक शिकायत विभाग, 
न सरदार पटेल भवन, संसद मार्ग, 
RAJNI RAZDAN hy नई दिल्ली-110001 
न सचिव .  . क Gea oe iat ads GOVERNMENT OF INDIA, 
SECRETARY . : { MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES 
& PENSIONS, 
Oo os i DEPARTMENT OF ADMINISTRATIVE २६07४5 
oS] ky VO. ow : र & PUBLIC GRIEVANCES, 
“रा |. 2 R : Ae? SARDAR PATEL BHAVAN, SANSAD MARG, 
योलय Sif ire) १ NEW DELHI-110001 
We शी | 
: ct i 
A ds ४.०. hho. K7X2014/1/ उण टत (P&C) Date: October 26, 2009 
i ie द ल ह श्या / : é 
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ह The Department of Administrative Reforms and Public Grievances, Government 
av) of India, have commissioned an on line survey of officers belonging to ten civil services 
including those from All India Services. While such surveys of civil servants take place 
periodically in some countries viz. Australia, U.K; and the USA, this is the first time that 

such a survey of civil servants is taking place in India. 


The purpose of the Survey is to obtain data on the structura! end Dersonnel 
aspects of the civil services in general and also each of the specified services. This would 
enable the government and the policy makers to assess the enabling factors with 
respect to personnel policies and work environment in meeting the objectives of the civil 

५/ _ services. 

| The Survey is being conducted by the Centre for Good Governance (COG) 
Hyderabad, an autonomous body established by the Government of Andhra Pradesh in 
2003 to further the governance reform process. Accordingly, AIS officers will receive an 
email from Centre for Good Governance in the next few days on their official’ name 
hased emai in the email CGG will provide them with URL of the websiic and 2 password 
to vcceys the Gueslionnaire. You cen assure the officers thal thei responses will remain 
cormpieiely confidential. 

Government of India considers this survey to be very important as it would 
provide valuable feedback on various issues affecting the Civil Services. The Governmerd 


of India would earnestly strive to improve the conditions of Service taking the feedback 
into consideration. 
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ae Please Visit Our Websites : http:Jidarpg.nic.in,_hitp/idarpg-grievance Nich; 0 पण ॅकसशण htto://darpg.nic.in, http://darpg-grievance.nic.in; http://goicharters.nic.in 


A= ECaT A Telefax : ++ 91 11 2374 2133; ++ 91 11 2374 2546 
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I would request you to give this wide publicity among AIS officers in your 
udre and encourage them to take out time to fill in. the questionnaire as soon as 
possible. You aie also requested to advise Director General Poiice and Principal! Chie 


Conservator of Forests of your state to urge their colleagues in the Service to access 


their e-mail and:complete the survey questionnaire tha ford 
र 


ours sincerely, 


Rb ardaw 


(Rajni Razdsn) 
Shri Johny Joseph,IAS 


Chief Secretary 
Government of Maharashtra, 
Munibai-400001. 


बि 


एच-१९९१-२अ« 


